
 
 

Sources from The Lowdown​: ​No Comment! Why More News Outlets 
Are Getting Rid of Their Comment Sections  

1. MediaShift: ​Will Comment Sections Fade Away, Or Be Revived By New Technologies?​, 
January 2018 

2. NPR: ​NPR Website To Get Rid Of Comments​, August 2016  

3. NPR: ​A Year After NPR Ends Commenting, No Plans To Revive It​, August 2017 

4. Wired: ​A Brief History of the End of the Comments​, October 2015 

5. The Atlantic: ​How Comments Shape Perceptions of Sites' Quality—and Affect Traffic​, 
June 2014 

6. The Washington Post: ​Comments Are Making the Internet Worse. So We Got Rid of 
Them​, April 2016 

7. Vice: ​We're Getting Rid of Comments on VICE.com​, December 2016 

8. The New York Times: ​The Times Sharply Increases Articles Open for Comments, Using 
Google’s Technology​, June 2017 

 

Sources from Above the Noise: ​Are Internet Trolls Born or Made? 
 

1. Pew Research Center: ​Online Harassment 2017​, July 2017 

2. Data and Society Research Institute: ​Online Harassment, Digital Abuse, and 
Cyberstalking in America​, November 2016 

3. Psychology Today: ​Trolling or Cyberbullying? Or Both?​, January 2014 

4. Personality and Individual Differences: ​Trolls Just Want to Have Fun​, September 2014 

5. Personality and Individual Differences: ​Constructing the Cyber-Troll: Psychopathy, 
Sadism, and Empathy​, December 2017 

https://wp.me/p681tQ-7Jm
https://wp.me/p681tQ-7Jm
http://mediashift.org/2018/01/will-comment-sections-fade-away-revived-new-technologies/
https://www.npr.org/sections/ombudsman/2016/08/17/489516952/npr-website-to-get-rid-of-comments
https://www.npr.org/sections/ombudsman/2017/08/24/545790266/a-year-after-npr-ends-commenting-no-plans-to-revive-it
https://www.wired.com/2015/10/brief-history-of-the-demise-of-the-comments-timeline/
https://www.theatlantic.com/technology/archive/2014/06/internet-comments-and-perceptions-of-quality/371862/
https://www.washingtonpost.com/posteverything/wp/2016/04/21/comments-are-making-the-internet-worse-so-i-got-rid-of-them/?utm_term=.9a1859648f6e
https://www.washingtonpost.com/posteverything/wp/2016/04/21/comments-are-making-the-internet-worse-so-i-got-rid-of-them/?utm_term=.9a1859648f6e
https://www.vice.com/en_us/article/vvdjjy/were-getting-rid-of-comments-on-vice
https://www.nytimes.com/2017/06/13/insider/have-a-comment-leave-a-comment.html
https://www.nytimes.com/2017/06/13/insider/have-a-comment-leave-a-comment.html
https://youtu.be/YLggqoPEfJU
http://www.pewinternet.org/2017/07/11/online-harassment-2017/
https://www.datasociety.net/pubs/oh/Online_Harassment_2016.pdf
https://www.datasociety.net/pubs/oh/Online_Harassment_2016.pdf
https://www.psychologytoday.com/blog/teen-angst/201401/trolling-or-cyberbullying-or-both
https://www.sciencedirect.com/science/article/pii/S0191886914000324
http://www.sciencedirect.com/science/article/pii/S0191886917304270
http://www.sciencedirect.com/science/article/pii/S0191886917304270


6. Proceedings of the 2017 ACM Conference on Computer Supported Cooperative Work 
and Social Computing: ​Anyone Can Become a Troll: Causes of Trolling Behavior in 
Online Discussions​, February 2017 

https://arxiv.org/pdf/1702.01119.pdf
https://arxiv.org/pdf/1702.01119.pdf

