
DATE OF COMPLAINT COMPLAINT VENUE PERMIT # NAME POLICE DISTRICT

4 EC-1180 POE NA Mission

10/31/2015 11/2/2015 1 EC-1180 POE Sandra Davis Mission 311

2/19/2016 - 3/9/2016 1 EC-1180 POE Mission Email & Phone

DATE ENTERTAINMENT 
COMMISSION 

RECEIVED COMPLAINT
# OF 

COMPLAINTS
SOURCE OF 
COMPLAINT

Complaints #1-3: 
7/30/2015, Complaint #4: 
7/31/2015

emergency complaints 
from the weekend of 
7/30/2015 regarding 
Chemical Brothers 

concert referenced in later 
311 complaints to EC and 

community meeting on 
3/28/2016 and receieved 

4 911 non-emergency 
complaints from SF 

DEM on 
3/29/2016Maggie 

Weiland made a records 
request to SF 
Department of 

Emergency 
Management for any 911 

non-emergency 
complaints from the 

weekend of 7/30/2015 
regarding Chemical 

Brothers concert 
referenced in later 311 
complaints to EC and 

community meeting on 
3/28/2016 and receieved 

4 911 non-emergency 
complaints from SF 
DEM on 3/29/2016

4 911 non-emergency complaints regarding noise 
coming from The Armory at 14th Street and Mission 
Street.

The Armory, 1800 
Mission Street

911 Non-Emergency 
(no calls for service 
were issued to SFPD)

Mission. --- There is a very loud musical event 
probably in celebration for this year halloween. The 
noise started at 8:00 p.m. last night and it is still 
going on now. How long if there is a night permit for 
this musical event at armory going on for? What are 
the guide line how long this noise can go and what 
is the noise decibel is allowed for musical noise. I 
would also like to complaint about the Chemical 
Brother that was playing at the Armory this past 
July 2015 which cracked my window.

The Armory, 1800 
Mission Street

Various Days between 
2/19/2016 - 3/9/2016

and made 3 phone calls. Whitty complains of loud 
music and thumping bass beats coming from the 
Armory even rattling the dishes in his kitchen due to 
the vibrations. Indicates shows on February 26th 
and 27h as well as past shows making reference to 
the Chemical Brothers show in July 2015. Whitty 
complains that the Armory's sound test is not up-to-
date nor was their private sound testing done at a 
show that was representative of their louder events. 
Whitty also indicates concern for increased 
programming. He wants there to be substantial 
sound abatement and for the Enetertainment 
Commission to place conditions on the permit like 
limiting noise levels/interior decibels and nighttime 
hours of operation. He also said that the EC should 
consider limiting the number of nighttime concerts 
and dance parties.

The Armory, 1800 
Mission Brian Whitty



2/23/2016 - 3/29/2016 1 EC-1180 POE Jason Perkins Mission Email

4 EC-1180 POE Mission 311 & Faxed Letter

Various Days between 
2/23/2016-3/29/2016

an Temporary Arts Use permit from Planning 
Department and one night event permits from 
Entertainment Commission. Also claims that the 
Armory didn't post its notice of hearing signs 
properly, although I do have photographic evidence 
that they do. Perkins also claims that premises 
doesn't have proper zoning, although they were 
granted approval from the Planning Department to 
do entertainment as a primary use. Perkins also 
makes slanderous remarks against our 
Commission and Commissioners claiming 
corruption, makes remarks against former EC 
inspector. Generally very slanderous remarks, most 
of which are false.

The Armory, 1800 
Mission 

Complaints #1-2: 
2/26/2016, Complaints 
#3: 2/29/2016, Complaint 
#4 on 3/1/2016, 

Complaints #1-4 
Received: 2/29/2016, 
Complaint #5 Received: 
3/1/2016

Saturday. There was nothing last week and now it 
has started again. Complaint #3 (Email): Email 
complaint that was sent to Maggie and forwarded to 
Sean. Complaint #4 (311): Noise levels above 
permitted level during weekend events after 10pm. 
I contacted the police multiple times on the non-
emegency line and they refused to send an officer 
out to monitor the noise level. Dispatcher 25 was 
extremely unhelpful on friday night, February 26. 
We live at 55 Woodward Street about half a block 
fro the Armory and the noise was shaking the 
windows. This needs to be monitored to in the 
evenings at their next event as I'm positive it is 
above the levels permitted. Entertainment 
Commission inspected The Armory on evening 
of 2/27/2016 (Inspector report attached) in 
response to being alerted about complaints 
from the previous evening. These complaints 
alerted the Entertainment Commission about 
the Eric Prydz concerts at The Armory on 2/26 & 
2/27/2016. Complaint #1 (311): Per caller - 1800 
Mission St. (SF Armory) --- Per caller - concert. 
Complaint #2 (311): Armory, Mission and 14th --- 
Noise Complaint: 2 weeks ago the music went on 
until 4am both Friday and Saturday. There was 
nothing last week and now it has started again. 
Complaint #3 (Email): Email complaint that was 
sent to Maggie and forwarded to Sean. Complaint 
#4 (311): Noise levels above permitted level during 
weekend events after 10pm. I contacted the police 
multiple times on the non-emegency line and they 
refused to send an officer out to monitor the noise 
level. Dispatcher 25 was extremely unhelpful on 
friday night, February 26. We live at 55 Woodward 
Street about half a block fro the Armory and the 
noise was shaking the windows. This needs to be 
monitored to in the evenings at their next event as 
I'm positive it is above the levels permitted. 
Entertainment Commission inspected The 
Armory on evening of 2/27/2016 (Inspector 
report attached) in response to being alerted 
about complaints from the previous evening. 

The Armory, 1800 
Mission 

1. Anonymous, 2. 
Michael Kensinger, 
3. Sandra Camacho, 
5. Aaron Denley.



6 EC-1180 POE NA Mission

2/29/2016 - 3/15/2016 1 EC-1180 POE Sandra Davis Mission Letter and Phone

3/4/2016 1 EC-1180 POE Jeffrey Sun Mission Email

3/5/2016 1 EC-1180 POE Mission Letter

3/7/2016 1 EC-1180 POE Amanda Gregory Mission Email

3/11/2016 1 EC-1180 POE Mission Email

3/21/2016 1 EC-1180 POE Ralph Thomas Mission Email

2/26/2016 (5 complaints) 
& 2/27/2016 (1 complaint)

Department of 
Emergency Management 
for any 911 non-
emergency complaints 
from the weekend of 2/26-
2/27 on 2/29 and 
received list of 6 911 
non-emergency 
complaints on 
3/2/2016Maggie Weiland 
made a records request 
to SF Department of 
Emergency 
Management for any 911 
non-emergency 
complaints from the 
weekend of 2/26-2/27 on 
2/29 and received list of 
6 911 non-emergency 
complaints on 3/2/2016

911 non-emergency. Complaint details: loud 
concert/music, traffic hazard - over 500 people 
reported to be waiting in line for an event and 
spilling into the street blocking traffic and being 
loud. Entertainment Commission inspected The 
Armory on evening of 2/27/2016 (Inspector 
report attached) in response to being alerted 
about complaints from the previous evening. 
These complaints further alerted the 
Entertainment Commission about the Eric 
Prydz concerts at The Armory on 2/26 & 
2/27/2016 - these 6 complaints were reported to 
911 non-emergency. Complaint details: loud 
concert/music, traffic hazard - over 500 people 
reported to be waiting in line for an event and 
spilling into the street blocking traffic and being 
loud. Entertainment Commission inspected The 
Armory on evening of 2/27/2016 (Inspector 
report attached) in response to being alerted 
about complaints from the previous evening. 

The Armory, 1800 
Mission 

911 Non-Emergency 
(no calls for service 
were issued to SFPD)

Various Days between 
2/29/2016 - 3/15/2016

neighbor Sandra Davis at 84 Woodward Avenue. 
Begins complaint with reference to Chemical 
Brothers show on July 30, 2015. Claims that the 
vibrations were so loud that she could feel it shake 
her floors, chair, and rattle her windows. Said it 
even expanded a crack in her bathroom window. 
Says she experienced noise disturbances on NYE, 
February 12 and 13. Sys that operators leave the 
doors open during hours of entertainment. Wants 
EC to conduct new sound test. Also notes that 
there is a heavy increase in car and pedestrian 
traffic as a result of these events. 

The Armory, 1800 
Mission 

Complaint Received: 
3/4/2016

76 Woodward Avenue and complains about noise 
and crowd impact in the neighborhood. Heavy bass 
music that shakes the windows of his apartment 
and unruly and loud crowds that gather on Julian 
Street and increase traffic on 14th Street as well. 
Not in opposition to the music venue, but opposed 
to the scale and frequency of events at the Armory. 

The Armory, 1800 
Mission 

Complaint Received: 
3/7/2016

lives at 315 Valencia Street. Complains of 
neighborhood distruption created by series of EDM 
concerts. Refers to Chemical Brothers show. 
Claims that Armory fails to solve the problems that 
already exist. Asks that EC restricts the sound 
decibels permitted and to insist on sound proofing 
so that no one is effected by the noise. Also wants 
EC to limited # of concerts and lateness of events if 
the soundproofing cannot be accomplished. Wants 
all doors to be shut at all times and not have porta-
potties on Julian. 

The Armory, 1800 
Mission Michael Kensinger

Complaint Received: 
3/7/2016

lives on Woodward Avenue. She complains of loud 
music blaring until late at night and early in the 
morning making it impossible to sleep. Says it is 
usually electronic music with heavy bass that 
causes windows to reverberate. Claims that there 
seems to be very little noise proofing in the buiding 
and the doors are open during shows making the 
noise even louder. Worried about increasing the 
frequency of events. Also claims that several plants 
were pulled up from the street during the last event 
and lots of trash strewn.

The Armory, 1800 
Mission 

Complaint Received: 
3/11/2016

Complaint from neighbor Praiselynn Santos who 
lives at 85B Woodward Avenue. Complains about 
loud noise including music, loud bass, and 
audience screaming and yelling. Also complains 
about street getting trashed and rowdy guests 
wandering into the street or using it as a bathroom. 

The Armory, 1800 
Mission Praiselynn Santos

Complaint Received: 
3/21/2016

Complaint from neighbor Ralph Thomas regarding 
noise from Armory - alerting us prior to the hearing.

The Armory, 1800 
Mission 



3/22/2016 1 EC-1180 POE Sandra Camacho Mission Email

3/28/2016 1 EC-1180 POE Anonymous Mission

3/28/2016 1 EC-1180 POE Mission Email

3/28/2016 1 EC-1180 POE Mission Email

27

Complaint Received: 
3/22/2016

Email from Sandra Camacho, neighbor of The 
Armory in regard to concerns about The Armory's 
permit for a Place of Entertainment and makes 
suggestions to the Entertainment Commission 
including asking that the Armory make monetary 
contributions to the Woodward Street Historic 
District.

The Armory, 1800 
Mission 

Complaint Received: 
3/28/2016

Complaint questionnaire received from a neighbor 
of The Armory at the community meeting hosted at 
The Armory on 3/28/2016. Questionnaire indicates 
noise complaints on weekends that had events and 
was heard and felt in the neighbor's home.

The Armory, 1800 
Mission 

Questionnaire received 
in person

Complaint Received: 
3/28/2016

Email from Gitanjali Bhushan, neighbor of The 
Armory who expreses strong reservations regatding 
the Armory's planned permit revision.

The Armory, 1800 
Mission Gitanjali Bhushan

Complaint Received: 
3/28/2016

deny the permit application because of: noise,  the 
size of the venue, traffic, the fact that Friendship 
House is nearby, and feels that even though 
Commissioner Joseph has recused herself in the 
process, believes that the process must still be 
corrupt because of her involvement with the 
Armory. 

The Armory, 1800 
Mission Stephen Humenay

TOTAL # OF 
COMPLAINTS:


	Sheet1

